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Change Assistant Overview

Oracle’s “new” tool

Simplifies process

XE thru current release

No Pre-requisites to install and use, but some 
features require the latest Planner Update
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Change Assistant

Where do I get it?
– Oracle Update Center
– Download ‘EnterpriseOne and World Change Assistant’
– Requires JRE (Java Runtime Engine) and Java Web Start

Where should I install it?
– Deployment server
– Multiple machines

Some tools to coordinate usage (export, import)
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Change Assistant 
First Steps

Preferences
– User ID/Password 
– Download directory
– Log directory
– Licensing Agreement

Change Assistant will 
then update your 
preferences and 
download the standard 
queries
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Change Assistant 
News and Links

Latest news 
Oracle information 
links
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Change Assistant 
Search

Search by Type
– Type: Content Manager, ESU
– Release: XE, ERP8, 8.12, 8.11
– Platform: AS400, Intel, Unix, 

etc.
– Defect Category:

Search by Names
– Name
– SAR Number
– Object
– System Code
– Description

Search by Dates
– Duration: Days, Weeks, 

Months
– Date Range
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Change Assistant 
Queries

Pre-defined queries, by 
application pillar
Updated upon logon
Ability to create and 
save queries as your 
own
Drag & Drop
Organized by folders
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Change Assistant 
View SAR Details

View the Oracle 
call regarding 
the specific SAR

– Connected 
SARs

– ESU updated in
– SAR Specifics

Information has 
always been 
available
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Change Assistant 
ESU Review

Sort by row headers
Download the ESU
View the html document
View Package Details

– Organized by Tab at top
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Change Assistant 
ESU Compare

View Package 
Details

– Net Change
– Select 2nd ESU
– Compare

Useful to compare 
an already installed 
ESU with the latest 
just released ESU 
that supersedes the 
installed one
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Change Assistant 
Download and Extract

Download 
– pull .exe local PC
– download location

Extract 
– expand .exe into folder
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Change Assistant 
Deploying

Deploying
– Download and Deploy

Prompted for:
– JDE Logon
– Environment to deploy to
– Attended?
– Backup?
– Notes
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Change Assistant 
Deploying (Continued)

Deployment 
summary
Summary details

– Extract Package
– Apply Package
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Change Assistant 
Deployment (Continued)

Spec Merge Status
Node drill down to 
check steps
Deployment summary 
details report
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Change Assistant 
Batches

Batches created for each:
– Download
– Deployment
– Extraction
– Import

Deploy Batches
Export / Import Batches
Create New Batches
Delete Batches
Batch Summary
Batch Details
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Change Assistant 
Multiple Updates

Choose multiple packages 

EnterpriseOne 8.9 or later

Same deployment options
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Change Assistant 
Reports

Package Summary
– Double click on the 

package name

Batch Summary
– Double click on the batch
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Change Assistant 
How-to

Scenario
– Applied many ESUs 
– Which superseded?
– Shown graphically 
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Change Assistant 
Online Help
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Software Update History

Software Update History 
Research (P96471)
Grid or Tree View
Search Updates 
ESUs promoted vs. 
applied …
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Software Impact Analysis Tool

Software Impact analysis tool (P96710)
– Analyzes an update against environment
– Summary reports
– Custom object compare
– Assign risk level
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Software Impact Analysis Tool

Object Risk and Rating 
– Assign:

risk rating
“owner”
individual object
Via System Code
based Software update
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Software Impact Analysis Tool

Objects with Risk will 
stand out

– Easier to determine if a 
PeopleSoft modified 
object will be affected 

– View Special Instructions
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Software Impact Analysis Tool

Review before applying 
ESU

– Application team
– Development team
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Tips

When adding a custom environment be sure to 
update the software update history tables if copying 
from another environment

– This will require an update to the planner and system software 
update tables 

– copy the records from your “from environment” to create new 
records to your “new environment”

Impact Analysis Tool 
– Look for XML’s of ESUs in the same directory as Change 

Assistant
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Summary

Predict? 
Change Assistant
Software Impact Analysis & Software 
Update History
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Questions?

For questions regarding this presentation please email
Russ.Karr@OneNeck.com

For more information about OneNeck IT Services
Phone: (480) 315-3000 
Email: Info@OneNeck.com
Website: www.OneNeck.com


