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IT Services
ERP Outsourcing Solutions

Microsoft Dynamics AX Solution

call (888) 272-3077, or visit us on the web at www.OneNeck.com

OneNeck helps customers host, manage and Since 1997, customers have relied on OneNeck for their
upgrade Microsoft Dynamics AX environments tactical and strategic IT initiatives. Our track record in ERP

We enable vou to leverage vour application systems management translates into meaningful benefits for
y ge y pp mid-market companies. Through this experience, we’re able

to improve business processes, reduce costs to help companies concerned by the wave of consolidation
and provide better support for management in the enterprise software market. With significant in-house
decision-making. resources as well as depth of experience, OneNeck can

mitigate the serious concerns customers may have regarding
the future of their investments, systems support, updates and
migration paths.

OneNeck’s partnership with industry-leading solutions
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OneNeck Ranked No. 1 prowde.rs allows 1.15 to provide a complete, flemble and
customized solution. Through a robust delivery model, we

ERP Management OUtsourcer. enable mid-market companies to maintain complex ERP

by the Black Book of Outsourcing environments on a cost-effective and predictable basis.

Three Years in a Row!
Plus, we’ve developed an “out of the box” decision tree model

that can assist our customers in selecting the best migration
path. Using our ROI-based model, we deliver the most
business value while minimizing the migration risk.

With unmatched expertise, proven experience and ONENECK’S DYNAMICS AX SOLUTIONS
excellent customer references, we're well qualified to

manage your Microsoft Dynamics AX environment. In We provide a variety of solutions that deliver maximum value
fact, OneNeck offers: to our customers’ Microsoft Dynamics AX environments.

These solutions include:
B One of the only hosting companies in North America to
offer complete end-to-end hosting services for Microsoft’s
Dynamics AX ERP application and beyond

B Hosting one of the largest Dynamics AX environments in the AEction Digrtter plicion R e
u.ss. today .Iﬂ ACutomication Sdimniztration SSTEEoUETy 3 ;::;‘;‘:E“ Lrvicos

® Hard to find MBS certified resources

EEA T

Application Adminlsrration
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B Solid consulting experience including numerous

integrations of third party specialty applications sl bl )
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p Crating Sh.'sll.'rrl Admirnsiration
Our technical and functional consultants have knowledge in all " 2

areas of managing and hosting a Dynamics AX environment.
OneNeck’s experience includes components such as the
Enterprise Portal (EP), Application Integration Framework
(AIF), BizTalk and Hyper-V. OneNeck is also deploying
Dynamics AX 2009 on a virtual private server (VPS) farm

to decrease time to deployment for implementations and
increase flexibility for go-live and disaster recovery.

WAANLAN Ma nagement

Infragtructure Management
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call (888) 272-3077, or visit us on the web at www.OneNeck.com

We support over 150 customers and 30,000 users in 60

“The level of honesty and trust OneNeck has displayed Countries across six continents. In addition to impeccable
is impressive. They opened their books and allowed us customer references, OneNeck has been profitable since
to openly air our business concerns and challenges. It is inception - 12 years and counting!
clear that OneNeck is a true partner with their customers.”
OneNeck designs “the best total solution” one customer at
Linda Mason a time. It’s a “configure-to-order” philosophy which tailors
Vice President of Information TeChn%QeYL_StgLUtci;Ofﬁ every solution to each customer’s specific situation. And,
| Y

we’re able to scale our solutions as your business grows.

We fully understand the complexity of your Microsoft
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In addition, OneNeck completes a stringent and comprehensive Dynamics AX environment. Because it’s so important to
third-party examination each year for our SAS 70 Type Il your business, we know you need an outsourcing partner
certification. This certifiication ensures specific control with proven technical and business knowledge. That's
objectives are appropriately designed and functioning. why you'll gain immediate access to highly skilled IT

professionals. Give us a call today for a free assessment of
OneNeck’s status as a Microsoft Gold Certified Partner your Dynamics AX environment.

demonstrates industry recognition of our commitment to

technical excellence. OneNeck has been awarded Microsoft Gold

Certified Partner status because we encompass the broad range

of expertise and vendor affiliations necessary to provide real Our objective was to provide a better and consistent

""°:d ”Iers”eclti"e - thhe'p you prioritize and ‘;ff‘ictlil"e'y deliver level of IT services for our North American business at

technology solutions. This partner status puts the full resources . .

of Microsoft behind us to provide you with the highest levels of a lower overall COSlt fo the corporatlon. Atthe Same. t".ne

technical expertise, strategic thinking, and hands-on skills to W?,needed to prowde 2,4/_7 management for our mission

ensure the success of your technology projects. critical systems. By enlisting OneNeck to handle our
end-user and data center operations, we were able to
accomplish this. Although we evaluated larger outsourcing

WHAT MAKES ONENECK DIFFERENT? companies, we found OneNeck's services to be more

. flexible and cost-effective.”
OneNeck knows how to manage your IT systems productively,

efficiently and economically. We design solutions that Mark Katz
contribute to your organization’s growth and success. As Esselte Vice President, Worldwide IT
businesses compete in increasingly complex markets, OneNeck Esselte Corporation
helps optimize IT efficiencies to reach your company’s peak

performance.

Microsoft
GOLD CERTIFIED
Partner

OneNeck IT Services Corporation
5301 North Pima Road, Suite 100
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Fax: (480) 609-4308

info@oneneck.com
www.oneneck.com

Part Number A0210.1-1



