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Introducing OneNeck

n e we formed a tight partnershi g
something that had never been done before: we rolled out several
enterprise-wide applications, deployed a complete communication
and computing infrastructure, and implemented total business
support for a multi-national mid-size company, all in less than one
year ¢é remar kabl e. o

Greg Winholt
Chief Information Officer And Global Controller
Sunny Delight Beverages Co.
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Who is OneNeck? Introducing OneNeck

Qutsourcing Experts for the Mid-Market

We provide a comprehensive, flexible suite of hosting and
managed services designed specifically to help mid-market
companies improve system performance. By partnering with our
customers, we help them leverage their IT systems to deliver
measurable business benefits.
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Introducing OneNeck
At a glance

~—~
FLOWSE!E A Founded in 1997
A Primary data center operations
Russed Stever, Condies In Arizona and Texas
A ~220 employees
Sunny:(\% A Supporting over 150 customers and
Delight 27,000 users in 61 countries on six
' continents
®HermanMiller A Profitable since inception i 11 years

and counting
A 90% of revenue from outsourcing

SKANSKA Wﬂ%&é} contracts
Industry leading customer references

Y . Ranked No. 1 ERP Management
trend . @idee Outsourcer by The Black Book Of

Outsourcing Three Years in a Row

i
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Introducing OneNeck

Scale and Complexity of Operations

sk tickets per year
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Over 930 Customer Sites Supported

Worldwide
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Why OneNeck is different: Introducing OneNeck
according to our customers

A Work.as parmers
A ERP expertise

A Greatatshuilding relationships

even know most WAt Custemer-centric
A Exceptional flexibility

A Great people with great
personalities

A Great approach to business

A Proven track record
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Customer Findings:

OneNeckds Val ue

Introducing OneNeck

a true partner to their

customers. o

()OneNeck

can understand their needs,

and what business

intelligence

t 6ll require. o




Introducing OneNeck
Our Track Record J

A Unmatched customer references

A 98% contract renewal rate compared to an outsourcing
industry average of 90.3%*

Number of
Customers

. * Per Gartner 2008 IT Outsourcing Vendor Survey Results
~
OneNECk Copynght © 2009 OneNeck IT Sorvices Corporation, All nghts reserved




Ranked #1 ERP Management Outsourcer Introducing OneNeck
for 2006, 2007, & 2008

OneNeck OneNeck

Infocrossing WTS

Solavasoft ACS Clavib

IBM Global Bristlecone Godrej Infotech
CTG BearingPoint GSL Ginesys
Wipro CIBER MeteSys
Satyam everis Systex

Rankings published Fall 2006 Rankings published Fall 2007 Rankings published Fall 2008
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_ _ Introducing OneNeck
ERP Ranking Comparison

OneNeck Far Surpasses the Top 10 ERP Management Vendor Average
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A Solicits feedback from T
over 24,000 qualified
outsourcing users, SuBport and Custommer Gare
customers, analysts and e
decision makers

Viabilit

A Represents the only
unbiased and audited
ranking results of
outsourcing vendors
done globally
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Customization, Flexible Solutions

U

76 78 80 82 84 86 88 90 92 94 96 98

More information at: www.theblackbookofoutsourcing.com
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Introducing OneNeck
Additional Rankings ucing

OneNeck

Verizon

HCL Technologies
Accenture

Digica

Blue Hill Data Services
SAIC

VMC

CH2M Hill Managed Services
ITC Infotech

Microland

CompuCom

n|Frame

Accel Frontline

Icon Solutions

1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9

-
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-
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Rankings published Fall 2008 Rankings published Fall 2008
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OneNeckos

ERP Capabil

Introducing OneNeck

W*

BddIN

A Largest Baan outsourcer in the world
A Currently host and support all versions of Baan on a variety of databases

A Baan resources and skills concentration second only to Infor itself

“ Microsoft Dynamics

A One of the first outsourcers to offer an end-to-end AX hosting solution
A Currently manage the largest hosted AX environment in North America
AinHard to findXexpeBS certified

ORACLE

eBusiness Suite

A End-to-End Oracle 11i/12 hosting, administration, technical, and functional support
Alnnovative offerindgs0i moldedi raqndii SiFauS i on

A Certified, world-class Apps DBAs and technical resources

ORACLE’

JDE EnterpriseOne
and JDE World

(v)OneNeck'

A One of the top independent JDE hosting and management firms in North America
A More than 50 years of combined AS 400 experience

ARl mpossible to findd CNC resources with

Other supported ERP packages:

— ~tagl
CBPLS_ Khameleon

Il nsur arf

35+ yea




Introducing OneNeck
On e Ne c k 6 scla¥¢dT Hxertise J

Our experts wrote the books on Oracle administration!

COVERS ORACLE 10¢
UPGRADE EXAM

OoCP
Oracle 10g

New Features for Administrators

| stuoy cuice

Cavers Both the 120-051 and 120-052 Exams!

s e ok cenaes, s O
et g e 1om P Sl e

Oracle9i DBA Dracked Oracle8i” DBA
Fundamentals | Architecture & Administration

and Backup & Recovel
Study Guide Studl:' Guide "

+ Contom Yot Bagion

+ Hundrod of Sl Quesioas

OCA/0CP
Introduction to Oracledi SQL

+ Vot Beok i POF

Oracle’ Database 11g
Administrator Certified
Associate

STUDY GUIDE

s 120051 Biju Thomas.
and 120052

Shen Soudy Guon I Pt
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= IT due diligence and strategic uture state Beyond i focused due dili
Internal EDI «
I L . understandingthe inipact on business sirategy and operations
Ex[t‘ndmg ERP to remote users planning could make or break the deal % P egy and op
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http://www.amazon.com/exec/obidos/ASIN/0782140629/bijusoraclepage
http://www.amazon.com/exec/obidos/ASIN/0782140637/bijusoraclepage
http://www.amazon.com/exec/obidos/ASIN/0782126820/bijusoraclepage

The OneNeck Solution

AnOneNeckods breadth of capabil it
brings stability and strength of IT operations fundamental to our

\

Deal er Net wor k. O

Mike Hoezee
Manager of Channel Support
Herman Miller
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What do we do?

The OneNeck Solution
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The OneNeck Solution
Software Supported

Supporting Approximately 100 Applications
urity ' It Itori Applications
BAddlN | Apggptfﬂm b 2 Cisco SYSTEMS I BizlLink
splunk> | ~
N < /s :
CB"’(-Q S TENAELE Create!form GFI 2roncoro. o
Network Security ta[ re Drts' H Y
_ T e | FrOMT0> (BB
() TREND. | FRxSoftware | sssrmesics -E
CMSsftware \\ # Hypenon @ f’; NTRAMN
: HP OPEN VIEW .
s, | Sleioe [ G e | jetform
JD Edwards World %Rﬂﬁlﬂﬂ. u a g 'os K KEWILL"
Know more, Manage smarter” %
Kieteleon S b, Dwnatsyp rfsmart
m mozilla K ; prescient
Microsoft Dynamics secﬁf?e .Imnis
ORACLE MRTG o VveRTex
TR
Q4bis ™ UNPrint webtrends'
SAEARI €§ webmin
SOFTWARE
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http://images.google.com/imgres?imgurl=http://www3.cptec.inpe.br/lmo/htmldoc/stats/mrtg/mrtg-ti.gif&imgrefurl=http://www3.cptec.inpe.br/lmo/htmldoc/stats/mrtg/readme.html&usg=__Cjsid-pLnwl_qmPj8_cGQCmDnCc=&h=160&w=478&sz=8&hl=en&start=107&sig2=zsGTLR-Hk8qlD2oC_F7Hwg&um=1&tbnid=t5SiYaMl_1RIhM:&tbnh=43&tbnw=129&prev=/images?q=MRTG+software+logo&ndsp=20&hl=en&rls=com.microsoft:en-us:IE-SearchBox&rlz=1I7GZAY_en&sa=N&start=100&um=1&ei=e_7xSf3rJYPSswOEr_zXCg
http://images.google.com/imgres?imgurl=http://www.file-extensions.org/imgs/company-logo/181/mozilla-foundation.jpg&imgrefurl=http://www.file-extensions.org/eml-file-extension&usg=__rcIaKjsVDPBiPx6tnp1xIZMg7nQ=&h=230&w=245&sz=30&hl=en&start=41&sig2=Kox_Ks-1848EKW9U6KNjEw&um=1&tbnid=pR0ode7TgdTjbM:&tbnh=103&tbnw=110&prev=/images?q=mozilla+software+logo&ndsp=20&hl=en&rls=com.microsoft:en-us:IE-SearchBox&rlz=1I7GZAY_en&sa=N&start=40&um=1&ei=R__xSdbXE6bgtQOOtonmCg
http://images.google.com/imgres?imgurl=http://www.gilford.com.au/products/images/GFI_LOGO_2008.gif&imgrefurl=http://www.gilford.com.au/products/Faxing from ACT.htm&usg=__tOCqJ2VMKGwqDUiqiBZnYPrQY6k=&h=95&w=150&sz=2&hl=en&start=13&sig2=dbLFN7MPwTmlBGnkUUhfdg&um=1&tbnid=5vtLsGz82lMa5M:&tbnh=61&tbnw=96&prev=/images?q=gfi+faxmaker+logo&hl=en&rls=com.microsoft:en-us:IE-SearchBox&rlz=1I7GZAY_en&sa=X&um=1&ei=aQ_6SamYGofCtAOdmZnJAQ
http://images.google.com/imgres?imgurl=http://www.globalmysteryland.com/images/800px-Logo_Samba_Software_svg.png&imgrefurl=http://www.globalmysteryland.com/&usg=__YGJk5rfJtLqtU75vfbuQayjyk0s=&h=375&w=800&sz=43&hl=en&start=1&sig2=VX7SVom19I75lC2q8UJCBw&um=1&tbnid=5SBXGkk1tmtMZM:&tbnh=67&tbnw=143&prev=/images?q=SAMBA+Software&hl=en&rls=com.microsoft:en-us:IE-SearchBox&rlz=1I7GZAY_en&sa=N&um=1&ei=lxD6Sa3NFqLqswPF4rniAQ
http://images.google.com/imgres?imgurl=http://doxfer.com/twiki/pub/Webmin/WebPreferences/logo.png&imgrefurl=http://doxfer.com/Webmin/WebPreferences&usg=__jgevEaTLSM7JKWG1YCjuZj5Jv8k=&h=37&w=150&sz=5&hl=en&start=8&sig2=CwXHOWUva00W_2JhgTImIw&um=1&tbnid=C4-4NwqCDu221M:&tbnh=24&tbnw=96&prev=/images?q=Webmin+logo&hl=en&rls=com.microsoft:en-us:IE-SearchBox&rlz=1I7GZAY_en&um=1&ei=8RD6SfaJLIbosgOr2OTVAQ
http://www.webtrends.com/
http://www.kewill.com/

The OneNeck Solution
Technology Supported

Hardwar gﬂ!ﬂ”ﬂ Networ!m D
a d are ystems __and Backup__ 4 Backug atabases

I F——
BROCADE
ol EMC Informix
® |

==55E, MPI FASIT ORACLE

Finding A Solution Through Technology
262.387470! sales@mpifastt.c

[JF] ‘rp ) NAvVisphere ;ﬂ—‘ S ASE'
?__:_E___== Linux "

T=® NetApp

&) vmware® || % sowernus

A¥ Windows @

VERITAS
Netbackup,
Backup Exec
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http://images.google.com/imgres?imgurl=http://itg-tn.com/images/barracuda_logo.gif&imgrefurl=http://itg-tn.com/products.aspx&usg=__dYimS9U-jhEQd9zTI_GTOwMPOjw=&h=220&w=829&sz=14&hl=en&start=19&sig2=Oj4oNAvshgrdLcNeatULrw&um=1&tbnid=KhkuqLq7sy8MJM:&tbnh=38&tbnw=144&prev=/images?q=barracuda+operating+systems+logo&hl=en&rls=com.microsoft:en-us:IE-SearchBox&rlz=1I7GZAY_en&um=1&ei=WgPySfeEFYi4tgPBq-T1Cg
http://images.google.com/imgres?imgurl=http://www.freddyreyes.com/wp-content/uploads/2008/07/apple-logo-300x300.jpg&imgrefurl=http://www.freddyreyes.com/tag/mac/&usg=__6rGN4d0oL1Suo8aIccfhHb485tA=&h=300&w=300&sz=10&hl=en&start=6&sig2=jfMh4YkyAmOOcxVm0RK-6g&um=1&tbnid=DvSbdFfustdxuM:&tbnh=116&tbnw=116&prev=/images?q=MAC+operating+systems+logo&hl=en&rls=com.microsoft:en-us:IE-SearchBox&rlz=1I7GZAY_en&sa=N&um=1&ei=ogPySd2JPKeCtgPxmaH2Cg
http://images.google.com/imgres?imgurl=https://www.navisphere.com/Images/logo_homepage.gif&imgrefurl=https://www.navisphere.com/Mktg/TermsOfUseEX.aspx&usg=__YS1WGY5lcPcf7m1P-TciS4628Vw=&h=90&w=400&sz=3&hl=en&start=2&sig2=LwIFOGjVoEuTvDyxrpbnlw&um=1&tbnid=4j1gb5NGmCOINM:&tbnh=28&tbnw=124&prev=/images?q=navisphere+logo&hl=en&rls=com.microsoft:en-us:IE-SearchBox&rlz=1I7GZAY_en&um=1&ei=NRT6ScH9NaeCtgOt1ojvAQ
http://images.google.com/imgres?imgurl=http://www.powerpath.com/images/logo.gif&imgrefurl=http://www.powerpath.com/&usg=__mYwQBGH4m7rB3Bvftosbn5NgCXg=&h=80&w=249&sz=6&hl=en&start=1&sig2=M-226em4Auc3wGfWE_xrVA&um=1&tbnid=E6v0TKQTjojMfM:&tbnh=36&tbnw=111&prev=/images?q=PowerPath+logo&hl=en&rls=com.microsoft:en-us:IE-SearchBox&rlz=1I7GZAY_en&um=1&ei=WBT6Scn-NZXqtQP6nYHJAQ
http://images.google.com/imgres?imgurl=http://www.multilizer.com/company/references/tietoenator1.jpg&imgrefurl=http://www.multilizer.com/company/references/tietoenator.html&usg=__PI5FY2DVh9PZxu5EyYB-2NNY3_Q=&h=134&w=147&sz=8&hl=en&start=1&sig2=xp3DXM0sPy_Hx0hUhvTTGA&um=1&tbnid=cBDEq5qKUlR9ZM:&tbnh=87&tbnw=95&prev=/images?q=PowerMaint&hl=en&rls=com.microsoft:en-us:IE-SearchBox&rlz=1I7GZAY_en&sa=N&um=1&ei=ahT6SeuELI-ctgPe6KTeAQ

_ The OneNeck Solution
OneNeck Alliances

Creating Partnerships with a Purpose
| | !! a nization !

Alliances Alliances emberships Alliances
.

[(‘- nTE | | AXUG

Drvraarncs AX Usen Groue

CERTIFIED PARTNER \\\:x_y
coee D&LL’ 4 av
meieon Authorized Reseller M O S A | C

An independent community of Infor™ software users

Tog~ Intrasight’

N CERTIFIED Business Partner
ORACLE PARTNER yobﬂmﬁ”:aﬁ':ﬁfﬁm Technology Services
===7= a- @ﬁ FROUD MEMEEF: OF
Business Partner 5 PartnerPoint
START
Microsofi Gold .
GOLD CERTIFIED Q L= S'JF VENDOR
e MEMBER
Partner

“ Microsoft Dynamics
U3 oauc
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http://www.partnerpoint.com/

The OneNeck Model

AOneNeckos relationshi pwaywi t h it
partnershipd wor ds i n action. o
Kevin Smith

Chief Information Officer
Spyder Active Sports
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How do we do it? The OneNeck Model

People

A Success results from experience and dedication of team

A Team averages more than 25 years of industry, IT and/or
manufacturing management experience

A Leadership fosters a corporate culture that drives dedication
and customer-focused philosophy

Processes

A Administers formal methodologies blending industry best
practices with customer requirements

A Maintains a repository of best practices to serve
thousands of users on six continents

Technology

A Vast technical experience managing hundreds of
applications and platforms

A Tailors every solution to specific needs of each
customer, regardless of deployed ERP application

A Technologically-advanced hosting facilities engineered
for optimal management and high availability

Certification

A Certifications demonstrate expertise with products
and platforms

A Assure customers are getting qualified professionals
with proven proficiency

A Each year OneNeck completes stringent and
comprehensive third-party examination for SAS 70
Type Il certification
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OneNeck Customer Communication The OneNeck Model
Model

Customer Operations
Manager

~ Automated Tools

Account
Manager

Customer
Management
Organization

Operations
Teams <=

24 r{ U
Support Center

()OneNeck




Information Technology Infrastructure The OneNeck Model
Library (ITIL)

e

IT Customer
Relationship Change Management Incident Management
Management

Problem Management

Configuration Management

Capacity Management

Service Level Management

Service

Availability Management

Service Delivery

i

Security Management




The OneNeck Model
Mo d el

Customer

Neck©6

The o6One

Single Point of Contac

Customer
Management

Customer Dedicated/Primary Tealx

Application  Database Oper Sys Support
Admin Admin Admin Center

The Greater OneNeck Support Organization

App Functional Network Security Desktop Shared
Integration Support Mgmt Admin Services Services

Software Hardware Telco. ITIL Resourcing  IT Market OneNeck

Partners  vendors Vendors Vendors ~ Community USErGroup:“vendors  Research  Customers

OneNk'




L The OneNeck Model
OneNeck Organization Model

CMT Operations
Management | Management
Application (O] DBA Network Infrastructure
Support Support Support Support Support
Manager Manager Manager Manager

Manager
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